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Question 1 

a) Describe the Electronic Health Market (B2B) as an e-business case study.            [12] 

b) Outline the main components of a business model.               [15] 

 

Question 2 

a) Use an example to illustrate a one-stop shop vertical integrator.              [15] 

 

b) Design the value contributions for eBay (an agora).               [10] 

 

Question 3 

a) Explain the benefits of the integrator b-web controlling the optimized value chain.      [10] 

b) Narrate how a typical firm achieves price bundling.               [15] 

 

Question 4 

a) Design the architecture of an e-procurement service provider according to Dolmetsch.[10] 

b) Construct the basic types of e-procurement solutions.               [15] 

 

Question 5 

a) Narrate the negotiation process according to University St. Gallen.             [10] 

b) Demonstrate the role of digital signatures in electronic documents.             [15] 

 

Question 6 

a) Discuss the Millicent e-payment solution .                [12] 

b) Discuss an e-payment method of your choice currently being used in Zimbabwe.        [13] 
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