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INSTRUCTIONS TO CANDIDFII‘ES

1. Answer Question 1 and any okTr two.
2. Each question carries 20 mar




1.Examine the key performance Management processes in the public sector.
2. Discuss the arguments for perfofmance based contracts in public sector organisations.

3. Discuss the advantages and disaglvpntages of the principle of hierarchy in organisational
administration.

4. Analyse the positional theory of authority advocated by the classical thinkers and the acceptance
theory of authority advocated by the Behaviouralists.

5. Using examples, discuss Max We per’'s theory of bureaucratic management,




