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INSTRUCTIONS TO CANDIDATES
1. Answer any two questions.
2. All questions carry equal marks.



Question 1
Analyse the distinct value addition of social worker managers in welfare organisations’.

Question 2
Examine the contribution of Fayol’s Management Theory in the management of social
welfare organisations.

Question 3
Distinguish statutory from non-statutory social welfare organisations.

Question 4

Leadership skills of a manager determines the success of an organisation.” Discuss the
importance of job description in the management of a social welfare organisation of your
choice.

Question 5

Explore the challenges of implementing social welfare programmes during Covid-19
Pandemic.
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