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INSTRUCTIONS TO CANDIDATES
1. Answer any two questions.
2. All questions carry equal marks.



Question 1
‘Social workers are managers.’ Discuss.

Question 2
Examine the complementarity of Systems Approach to management and Henri Fayol’s principles
of management.

Question 3
Analyse the importance of Contingency Theory in planning and provision of social welfare
services during Covid-19 pandemic.

Question 4
With reference to a social work practice setup of your choice, examine some legal issues that a
social worker may be confronted with.

Question 5
‘In management, failing to plan is planning to fail.” Discuss.
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