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INSTRUCTIONS TO CANDIDATES 

1. Answer any two questions. 

2. All questions carry equal marks. 
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Question 1 

The following components in the study of people’s “attitudes” play a significant role to the 

social worker: the cognitive, the affect and the behavioral (CAB). Discuss. 

 

Question 2  
Conflict is “a necessary evil in any organisation, institution or group” Discuss revealing the 

positives of conflict.   

 

Question 3 

Explore how groups influence individual behavior. 

 

Question 4 

Examine any five strategies you would use to control different forms of aggression in your 

community.  

 

Question 5 

‘Sheriff’s study has contributed in the understanding of prejudice, stereotypes and 

discrimination.’ Discuss. 
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