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INSTRUCTIONS TO CANDIDATES
1. Answer any two questions.
2. All questions carry equal marks.



Question 1
Examine any four fundamental purposes of a strategic communications plan.

Question 2
Explore how brainstorming and bargaining may be used as effective decision making
strategies.

Question 3
‘Conflicts distract the team and disrupt the work rhythm.” Discuss.

Question 4
Assess the relevance of strategic communication to organisational management.

Question 5
Discuss the assertion that, ‘Organisational culture may be informed by the leadership style’.
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