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INSTRUCTIONS TO CANDIDATES 

1. Answer any two questions. 

2. All questions carry equal marks. 
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Question 1 

Elaborate on the importance of observing, recording and evaluation processes in social group 

work practice.  

 

Question 2 

Analyse the Johari’s window. 

 

Question 3 

Examine the essential skills that a group worker should possess when dealing with any group 

of your choice. 

 

Question 4 

Discuss the stages of group development. 
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