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INSTRUCTIONS TO CANDIDATES
1. Answer any two questions.
2. All questions carry equal marks.



Question 1
Discuss the difference between hearing and active listening in social casework.

Question 2
Analyse any five relevant Social Work skills required when working with individuals.

Question 3
Explore the relevance of values and ethics in social work practice when dealing with
individuals.

Question 4

Evaluate the importance of assessment to Social Work practice when working with
individuals.

END



	INSTRUCTIONS TO CANDIDATES

