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Question 1 

Using examples, explain the performance management cycle.   [25] 

Question 2 

Explore the significance of training to individuals and organisations.  [25] 

 

Question 3 

Explain any five ways organisations can use to distribute rewards.   [25] 

Question 4 

Using examples, discuss any five merits and demerits of panel interviews.  [25] 

 

Question 5 

Examine the benefits of job analysis to organisations.    [25] 

Question 6 

a) Explore any five causes of stress at the workplace.    [13] 

b) Discuss any five ways of reducing stress at the workplace.   [12] 
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